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Air Conditioner Limited Warranty 

 

 

New C Series MacBone air conditioning units are warranted against failure of materials 

or faulty workmanship for a period of 24 months from the date of purchase.  Overhauled 

C Series MacBone air conditioning units are warranted against failure of materials or 

faulty workmanship for a period of 12 months from the date of purchase.   

 

New M Series MacBone air conditioning units are warranted against failure of materials 

or faulty workmanship for a period of 12 months from the date of purchase.  Overhauled 

M Series MacBone air conditioning units are warranted against failure of materials or 

faulty workmanship for a period of 12 months from the date of purchase. 

 

If, after examination by MacBone Industries Ltd., a failure is determined to be the result 

of faulty workmanship or materials, the air conditioner will be repaired at no charge, for 

labor and materials, at the MacBone manufacturing facility in Richmond, Virginia, USA.  

Under some circumstances, parts may be shipped to a field location at no charge.  

However, the labor to remove or install such parts is not ally provided. 

 

To request an adjustment under this limited warranty, please contact MacBone Industries 

Ltd. with the following information taken from the data plate:  Model #, Serial # and 

Production #.  We will arrange a prompt response suited to your circumstances.  You 

may write, fax, e-mail, or call, toll free, 888-MACBONE (622-2663). 

 

This limited warranty covers the air conditioner only, and does not cover any portion of 

the hydraulic oil supply system, such as the oil reservoir, oil pump, flow control devices 

or relief valves.  This limited warranty also does not obligate MacBone Industries Ltd., to 

any costs associated with removal or replacement of the air conditioning unit.  This 

limited warranty does not apply if the air conditioner has been mishandled, abused, 

altered or improperly installed.  The warranty herein is in lieu of any other expressed or 

implied warranty, or any other obligation on the part of MacBone Industries Ltd.  All 

implied warranties are limited to the initial time periods stated above.  The above 

exclusion of consequential damages, and the limited warranty period may not apply in all 

states.  This warranty may also convey specific legal rights as well as other rights, which 

may vary from state to state.  

 

Address: MacBone Industries Ltd.  Phone:   804-264-3603 

9301 Old Staples Mill Road  Fax:  804-264-3070 

  Richmond, VA 23228   Toll-Free : 888-622-2663 

 

Email:   sales@macbone.com   Web : www.macbone.com 
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http://www.macbone.com/

